


Aren't you supposed to protect us from companies like this? Where is our consumer protection? Do
we need to go to the federal level to get it? Because we will. 
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From: PSC Public Comment
To:
Subject: RE: KY PSC Utility Inquiry
Date: Wednesday, March 8, 2023 3:26:00 PM

 
 

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, March 7, 2023 2:34 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
Case No. 2022-00432
 
Thank you for your comments on the application of Bluegrass Water Utility Operating
Company, LLC. Your comments in the above‐referenced matter have been received and will
be placed into the case file for the Commission’s consideration. Please cite the case number in
this matter, 2022-00432, in any further correspondence. The documents in this case are
available at View Case Filings for: 2022-00432 (ky.gov)
 
Thank you for your interest in this matter.
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Tuesday, March 7, 2023 2:22 PM
To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by ( ) on
Tuesday, March 7, 2023 at 2:22 PM 
-------------------------------------------------------- 
Name: Stacie Blewett 
Address: 5730 Majestic Oak Drive 
City: Paducah 
State: KY 
Zip Code: 42003 
Phone number where you can be reached: 
Home phone:  
Utility Name: Bluegrass Water 
State the nature of your concern: Bluegrass Water is proposing yet another rate increase for
sewer services. The new proposed rate is nearly $100/month. This is beyond ridiculous. This
would be almost the highest utility payment in my home. I reside in the Great Oaks
subdivision and it is not a wealth neighborhood. People simply cannot afford this rate.
Bluegrass Water is a monopoly. This would be the second time they have increased rates
without any input from the communities they serve. They claim to be doing upgrades. The
plant is directly behind my house and, I can tell you, there hasn’t been much, if any action, at
that plant. It is extremely loud - a noise nuisance. I am asking that this rate not be allowed to
be increased as it will not be affordable to residents of my community. 
Have you contacted the utility about the problem: Yes 
--------------------------------------------------------



From: PSC Public Comment
To: " "
Subject: RE: KY PSC Utility Inquiry
Date: Wednesday, March 8, 2023 3:24:00 PM

Case No. 2022-00432
 
Thank you for your comments on the application of Bluegrass Water Utility Operating
Company, LLC. Your comments in the above‐referenced matter have been received and will
be placed into the case file for the Commission’s consideration. Please cite the case number in
this matter, 2022-00432, in any further correspondence. The documents in this case are
available at View Case Filings for: 2022-00432 (ky.gov)
 
Thank you for your interest in this matter.
 

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, March 7, 2023 2:12 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
 
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Tuesday, March 7, 2023 2:03 PM
To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by ( ) on
Tuesday, March 7, 2023 at 2:02 PM 
-------------------------------------------------------- 
Name:  
Address: 1501 Stately Vision Lane 
City: Paducah 
State: KY 
Zip Code: 42003 
Phone number where you can be reached:  
Home phone:  
Utility Name: Bluegrass Water 
State the nature of your concern: BG water has notified us that they are raising rates again. It
was initially a flat $28.84 and last year it jumped to $87.90. They are now adding an additional
15.6% beginning in March. There is no reason that we should be paying a company in St
Louis MO to care for sewer usage in Paducah, Ky just so they can have a new $16 million
building. I feel like this is beyond excessive. 
Have you contacted the utility about the problem: Yes 
--------------------------------------------------------





customers!
 
Thank you.
 
Michael and Mary Legendre
8255 Danube Dr
West Paducah, KY 42086
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I am asking the state and attorney generals office to please step in and take a closer 
look at Bluegrass Water and their business practices here within the Commonwealth.
 
Thank you!
 
Justin Heckel  




